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I N S T R U C T I O N  T O  C A N D I D A T E S  :
1 '  S E C T I O N - A .  i s  G O M P U L S O R Y  c o n s i s t i n g  o f  T E N  q u e s t i o n s  c a r r y i n g  T W O  m a r k s

e a c h .
2 .  S E C T I O N - B  c o n t a i n s  F I V E  q u e s t i o n s  c a r r y i n g  F I V E  m a r k s  e a c h  a n d  s t u d e n t s

h a s  t o  a t t e m p t  a n y  F O U R  q u e s t i o n s .
3 .  S E C T I O N - C  c o n t a i n s  T H R E E  q u e s t i o n s  c a r r y i n g  T E N  m a r k s  e a c h  a n d  s t u d e n t s

has  to  a t tempt  any  TWO quest ions .

SECTION-A

1. Write briefly:

a) What is TQC?

b) What is quality function deployment?

c) What are quality systems?

d) What is data collection?

e) What is TOTAL in Total quality management?

0 What is plan formulation?

g) What is process rnanagement?

h) What is quality assurance system?

D Give the origin of ISO 9000.

j) What is policy development?
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SEC'IION-B

2. What is the process of rewards?

3. Differentiate between MRp and JIT system.

4. Discuss the benefits of benchmarking.

5. What are the factors ti;at affbct process management?

6. What are suggestion schemes?

SECTION-C

7 ' Define TQM' Enlist the priority areas along with essential steps of rrnplsmcnting TeM inan organization.

8. a) TQJVI ensures high quality at low price. How?

b) iso 9000 ceftification is being rvidely used as a vehicle to achie ve TeM.Explain.
9. Discuss the various education and training programmes of employecs in .fEI.
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