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INSTRUCTION TO CANDIDATES :
' , -  S E C T I O N - A  i s  C O M P U L S O R Y  c o n s i s t i n g  o f  T E N  q u e s t i o n s  c a r r y i n g  T W O  m a r k s

each.
2 .  S E C T I O N - B  c o n t a i n s  F I V E  q u e s t i o n s  c a r r y i n g  F I V E  m a r k s  e a c h  a n d  s t u d e n t s

has  to  a t tempt  any  FOUR quest ions .
3 .  S E C T I O N - C  c o n t a i n s  T H R E E  q u e s t i o n s  c a r r y i n g  T E N  m a r k s  e a c h  a n d  s t u d e n t s

has  to  a t te rnp t  any  TWO quest ions .

SECTION-A

i. Write briefly :

a) OLAP

b) cRM

c) Data Migration

d) IIRM

e) Quality Management

0 E-Business

g) ERP & E,-Business

h) Trvo tools of Data Mining

i) ERP Marketplace

J) TQM
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SECTION.B

2. Explain Business Intelligence & compare commerce & e-business.

3. what is Data warehouse? Explain Data Mining & its techniques.

4. Explain the challenges & strategies ofERp Imprementation.

5. Explain Business Modules. How it works in ERp system?

6. what are core duties ofManagement? How HR Manager rvorks?

SECTION-C

7 ' How reso'rrce pianning works? Explain the essential work of HRM departments.

8. Explain the KDD process with diagram.

9. Explain the future trends in ERp.
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