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INSTRUCTION TO CANDIDATES :
1 .  SECTION-A  i s  GOMPULSORY cons i s t i ng  o f  TEN ques t i ons  ca r ry ing  TWO rna rks

e a c  h .
2 .  S E C T I O N - B  c o n t a i n s  F I V E  q u e s t i o n s  c a r r y i n g  F I V E  m a r k s  e a c h  a n d  s t u d e n t s

h a v e  t o  a t t e m p t  a n y  F O U R  q u e s t i o n s .
3 .  S E C T I O N - C  c o n t a i n s  T H R E E  q u e s t i o n s  c a r r y i n g  T E N  l n a r k s  e a c h  a n d  s t u d e n t s

h a v e  t o  a t t e m p t  a n y  T W O  q u e s t i o n s .

SECTION-A

l .  \ \ / r i te br iel lv :

Give a sui table def ini t ion of Flunran Resorrrce Mi inagcntent.

Br iet i i ,  c lescr ibe any t*ro funcl ions of t l l tNl .

Is there any di f ference bctu,eerr recrui tntenr and select ion?

What do you understand by poaching?

D ist  in guish betwecn train in g and cieve lopntent.

Whal is meant by sLrccession planning?

List  c lo ' , r ,n sonre rneri ts of er i rployntent iests.

De l lne  Job Ana lys is .

Exp la in  the  conce p t  o f job  enr ichn ten t .

What  i s  r reant  by  co l lec t i ve  barga in ing i '

a)

b)

c)

d)

1)

rr 'l
c /

h)

i )

i )
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SECTION_B

2. Briefly describe the nrodern day perspective of'human resource mapagement.

3. Explain the inrportant steps involved in the serection procedure.

4. Discuss the various types of training programmes prevalent in the inclustry.

5. Whaf is job description? How is it prepared? Explain with the help of an example.

6. What is a trade union? Discuss the objectives and functions of trade unions in India.

SECTION_C

7. Dc'llne motivation. Explain tr-lerzberg's two lbctor theory and ciitferentiate it from
ivlaslow's theory of nced hierarchy.

8' Why is Worker's partioipation in Management important? {hat are the various methorjs
of wcrker 's part ic ipat ion i rr  management ' /  List  the benef i ts of this pr()cess.

9. Wri te shof i  notcs ot l  :

a) Changing role of I  IR rnanagers

b)  l ' c r fo r rnancc  appra isa i  s )  r len ts

c) Job si i t isfbci ioi l

c l )  lnduc t ion  t ra in ing ,
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