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INSTRUCTION TO CANDIDATES :
1 '  S E C T I O N - A  i s  C O M P U L S O R Y  c o n s i s t i n g  o f  T E N  q u e s t i o n s  c a r r y i n g  T W O  m a r k se a c h .
2 '  S E c T l o N - B  c o n t a i n s - f ! v E  q u e s t i o n s  c a r r y i n g  F I V E  r n a r k s  e a c h  a n d  s t u d e n t sh a v e  t o  a t t e n r p t  a n y  F O U R  q u e s t i o n s .
3 '  s E c T l o N ' C  c o n t a i n s _ T H _ R E E  q u e s t i o n s  c a r r y i n g  T E N  m a r k s  e a c h  a n c t  s t u d e n t sh a v e  t o  a t t e m p t  a n y  T W O  q u e s t i o n s

SECTION-A

Ql. Write briefly :

1. HRN,I

2. Role of Trade lJnion

3. IndustrialRelation

4. Job Description

5. Job Satis.faction

6. lnduction

7. Human Resource i,lanning

8. Performance Appraisal

9. Quality of Work-lifb

10. Principles of Training
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SECTION-B

Q2' what do you mean by HRM? Discuss the concept and significa'ce.

Q3' Expiain the internar and externar sources of recruitment"

Q4' Describe the popmlar techniques of on-the-job training and of-'l'lre-job trainine.

Q5' what do you mean by Job Anarysis? Exprain the process of Job \nar.vsis.

Q6' Define Industrial relation' Discuss the essentials of effectrve indrrstrial relations.

SECTION-C

Q7' 

"Y$:ll;*:;;oncert 

of Motivation? Discuss the application of 'rotivation in the present

Q8' Define collective bargaining. what are the different appro.ches a'<J strategies toCollective llargaining,l

Q9' Systematic analvsis of training need is a pre-requisite in ciesigning and conduc ting atraining programme. Discuss.
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